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Melanie’s Story 

Melanie wrote her own story. 

I am 23 years old and I have cerebral palsy. I use a wheelchair for mobility and live 

at home with my parents. I enjoy travelling and having new experiences. In spite of 

my physical dependence on people, I think it is very important and empowering to be 

able to run your own life by directing your own support and care the way you want 

and need it to be. 

Self-managed support has enabled me to live a ‘normal’ active life, comparable to 

other 23-year-olds. I volunteer regularly for the Red Cross in their call centre. My 

support worker helps me with the aspects of the job that I need physical assistance 

with, but I am able to verbally communicate with all clients independently. I am 

supported through my self-managed funding to make a valuable contribution to my 

local community. I also present a disability awareness program called Just Like You, 

which is a program targeted at primary school aged children in Years 5 and 6. 

When I first received Post-School Funding, I was initially supported by a traditional 

day service. This service did its best to cater for my needs while working within the 

prescribed boundaries for service provision. During the time I received this style of 

support, I knew there must have been a more flexible way of doing things.  

When I found out about the Self-Managed Support Model, I was initially worried 

about how I would manage things such as worker recruitment, payment, and other 

day-to-day issues. I quickly learned that with family support and good agency 

facilitator relationships, self-management can be done. In the 12 months since I 

started on the program, my decision to try the self-managed package has been well-

tested and has constantly been proven to be a good decision. There will be no 

turning back for me now. 

If you are thinking of starting the self-managed support journey, some helpful hints 

that have worked for me include: 

1. In the interview, have some value-based questions so that you can get 

an idea of your potential support worker’s beliefs and attitudes—this 

will help you decide whether you can work well together. 

2. Have an open, honest relationship between support worker and 

yourself. 

3. Use the facilitator’s help when you need it.  

4. Acknowledge and make use of family and friends’ support throughout 

the process, as they are likely to have your best interests at heart, and 

have—in my case—been a good source of strength, motivation, 

reassurance and encouragement.  
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5. Try and choose someone you will have fun with! 

Everyone will have different criteria for what makes a good support worker in their 

eyes, but these are just a few hints that I use when looking for a worker. Most 

importantly, don’t be scared to step out and make a change, because you never 

know where it could lead you. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disclaimer 

This website has been developed by Purple Orange (the shopfront of the Julia Farr Association) to provide public access to 

information that may be helpful in respect of disability issues. 

While our goal is that all the information on this website is accurate and verifiable, we cannot accept responsibility for the 

accuracy, completeness, or relevance of the information to the purpose of anyone visiting the website.  

We give no warranty that the information is free of infection by computer viruses or other contamination, nor that access to the 

website or any part of it will not suffer from interruption from time to time, without notice. 

We have included links to other websites as a convenience to visitors wishing to find out more information about disability 

issues.  Julia Farr Association does not accept any responsibility for the accuracy, availability or appropriateness to the user’s 

purpose of any information or services on any other website. 

The views expressed in these stories are those of the authors and not necessarily those of the Julia Farr Association Inc. or In 

Control Australia.  We do not accept liability however arising, including liability for negligence, for any loss resulting from the 

use of, or reliance upon, the information expressed in these stories. 

In some instances, stories may have been edited for practical purposes, but care has been taken not to change the author’s 

‘voice’ or the integrity or purpose of the narrative. 

© Melanie Schlaeger 2011. Except as provided by the Copyright Act 1968, no part of this publication may be reproduced, 

stored in a retrieval system or transmitted in any form or by any means without the prior written permission of the author. 
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